bioagricerts

NON COMPLIANCE GUIDELINE FOR ALL

ORGANICS CERTIFICATION
(version 1_2026)

1. EU 848/18 Regulation and JAS

2. NOP STANDARD
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A FOODCHAIN ID COMPANY

e the precautionary measures put in place by
the operator are proportionate and
appropriate, and the controls that the
operator has put in place are efficient
according to the assessment by the control
authority or control body;

¢ the non-compliance does not affect the
integrity of the organic or in-conversion
product;

¢ the traceability system can locate the
affected product(s) in the supply chain and
the product can be prevented from being
imported from a third country for the
purpose of placing that product on the
market within the Union with reference to
organic production.

REG. 2021/1698

MAJOR NON-COMPLIANCE

e the precautionary measures are not
proportionate and appropriate and the
controls that the operator has put in place
are inefficient according to the assessment
by the control authority or control body;

¢ the non-compliance affects the integrity of
the organic or in-conversion product;

¢ the operator did not correct in a timely
manner a minor non-compliance;

e the traceability can locate the affected
product(s) in the supply chain and the
product can be prevented from being
imported from a third country for the
purpose of placing that product on the
market within the Union with reference to
organic production.

CRITICAL NON-COMPLIANCE

e the precautionary measures are not
proportionate and appropriate and the
controls that the operator has put in place
are inefficient according to the assessment
by the control authority or control body;

¢ the non-compliance affects the integrity of
the organic or in-conversion product;

e the operator fails to correct previous major
non-compliances or repeatedly fails to
correct other categories of non-
compliances; and

e there is no information from the
traceability system to locate the affected
product(s) in the supply and the products
cannot be prevented from being imported
from a third country for the purpose of
placing that product on the market within
the Union with reference to organic
production.

1 EU 848/18
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Minor non-
compliance

Major non-
compliance

Critical non-
compliance

Key Characteristics

Precautionary measures
appropriate; controls of
operator effective

Precautionary Measures
not effective

System highly
inadequate

IN SUMMARY

Impact on
Integrity

No impact on
product integrity

Affects product
integrity

Compromises the
integrity of the
operation

Traceability

Traceability identifies
product and prevents
placement/import

Traceability still
functional but with
deficiencies

Traceability failure

1 EU 848/18

Warning

Suppression

Suspension

Withdrawal

Reference to
the BAG EU NC
catalog

X1

X2

X3

X4
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TIMELINES TO BE RESPECTED EU and JAS NEW

» The inspector must close the report on BAGws by the end of the month following the month of the inspection, only

if no nc have been detected (e.g. If the inspection was performed on 02/02, the deadline is by the end of March)

» The inspector must close the report on BAGws in 15 calendar days in case of minor NCs;

» For NC major/critical, the inspector must close the report within 3 calendar days;

» From the closing date of the report on BAGws, the evaluator has 30 calendar days to manage minor NCs and 10

calendar days to manage major/critical NCs.

1 EU 848/18
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TIMELINES TO BE RESPECTED NOP NEV

» The inspector must close the report on BAGws by the end of the month following the month of the
inspection, only if no nc have been detected (e.g. If the inspection was performed on 02/02, the

deadline is by the end of March)

» The inspector must close the report on BAGws in 15 days in case of findings.

1 EU 848/18
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FLOW of ACTION - INSPECTOR

INSPECTOR ]
Did She/He finds
|

YES

NO [ sneme fills in the
'L checklist on BAGws

A

The inspector must close the
report by the end of the month

\

All ispectors are reminded to
use the BAGws tool in the

following that of the inspection following way:
- fill out the necessary
checklists;
- click temporary protocol;
- click close the report.

- D

In addition, the inspector has to filled in the NC
report through BAGws.
Please fill out the form by entering as much
information as possible and by attacching all

A4

The Inspector have to
choose the correct
code of NC by
consulting the NC

4

If the inspector do not
click on the “temporary

Catalogue the evidence.
\ J protocol” button, no
P documents will be
In case of major/critical non-compliance, the generated (including the
inspector must close the report within three .
working_days. It is important that the inspector non-conformity report).
also upload the checklist in addition to the
M_34, so that the evaluator has more details
about the case. ‘
b J/

1 EU 848/18
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FLOW of ACTION - TECHNICAL EVALUATOR

: " Evaluator issues the NC T
TECHNICAL ] bl Mln_or_NC Theyradllioe letter by BAG and send it Operator has 60 days i °p‘?r?‘°’ didnEraply
EVALUATOR » | Letter within 30 managed by the with M 38) to the > ——— »  whithin 20 days, a
J calendar days local office (with. 1, 38) P L1.01 will be issued
operator
For Major and They will be Evaluator/National Coordinator/inspector has to send v
> Crltlcgl N_C managed by the ) _to the Eﬂedlcgted e-mail If operator did not
Letter within 10 headquarters (ncthirdcountries@bioargicert.org) all the necessary reply even to L1.01, a
calendar days information to manage the case Lo.04 which lead tos
suppression
Once operator sends the corrective actions and
after their evaluation, the technical evaluator should A 4 If operator didn't reply
update the NC page on BAG . . - whithin 20 days, a L3.01
(treated: closed) International Office will make a decision > Operator has 20 days »|(suspension 3 months) or

and will issue the NC letter to respond

L4.01 (exclusion) will be
issued

1 EU 848/18
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FLUJO DE ACCION - EVALUADORA

NC menor

carta en un maximo
de 30 dias de
calendario

\ 4

EVALUADOR

NC grave y critico

carta en un maximo
de 10 dias de
calendario

Y

gestionados por

Seran

la oficina local.

El evaluador emite la carta
NC mediante BAG y la envia
(con M_38) al operador.

A 4

El operador tiene 60

Si el operador no
responde en el plazo

dias para responder.

El operador tiene 20
»| dias para responder.

Una vez que el operador envia las acciones correctivas y
después de su evaluacion, el evaluador técnico debe
actualizar la pagina NC en BAG

(tratado; cerrado).

1 EU 848/18

A

establecido, se emitira
un L1.01.

Y

Si el operador no
respondié ni siquiera a
L1.01, se activo L2.01, lo
que provoco una
supresion.

Si el operador no responde
en un plazo de 20 dias, se
emitira una L3.01
(suspension de 3 meses) o
una L4.01 (exclusion).
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NON COMPLIANCE GUIDELINE FOR NOP
SCHEMES

i bioagricert

A FOODCHAIN ID COMPANY
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NON COMPLIANCE NOP

Penalty Matrix

Minor Issues — Conditions for New or
Continued Certification

Notice of Noncompliance (NONC)

Major Noncompliances — Denial or
Proposed Suspension of Certification

Major Noncompliances — Denial or
Proposed Revocation of Certification

Violation

# Noncompliant practices that:

= Indicate no systemic failure' in
OSP design or implementation
and;

s  Can be easily corrected without
the need for a corrective action
plan.?

»  Minor inconsistencies or
omissions in records that:

* Indicate no systemic failure in
OSP design or implementation
and:

+ Can be easily corrected without
the need for a corrective action
plan.

Noncompliant practices that:

* Indicate no systemic failure in
OSP design or implementation
buee;

s Are significant enough in nature
or in scope to require a
corrective action plan to ensure
and verify compliance.

Inconsistencies or omissions in
records that:

s Indicate no systemic failure in
OSP design or implementation
hut;

s Aresignificant enough in nature
or in scope to require a
corrective action plan to ensure
and verify compliance.

Proposed Suspension

# Failure to resolve, successfully or
within a prescribed time period, a
previously issued noncompliance.

Combined Notice of Noncompliance and
Proposed Suspension

Systemic failure of OSP design or
implementation that demonstrates
inability to comply with the
regulations.

re

Accidental or otherwise un-willful
application of a prohibited
substance to land.’

# Deliberate violation of the
regulations, including:

«  Willful sale, labeling or
representation of conventional
agricultural products as
organic;

s Willful sale, labeling or
representation of agricultural
products as organic in violation
of the regulations;

*  Willful application of
prohibited substances or use of
prohibited practices.

Falsification or concealment of
records.

Refusal to provide access to a unit,
facility or site for inspection® or
access to records applicable to
organic operation.

Continuing noncompliance with the
regulations following a proposed

SUSpPEnsion.

' A “systemic failure™ would be one or more violations that show an operation is unable to comply with the OFPA and the USDA organic regulations.
* Although a minor noncompliance in this category would not requine & corrective action plan by the operation, the certifier must maintain records of all cited minor noncompliances and their correction.
* Discrete tracts of land or areas, affected by the apphcation, may be suspended.
* Pursuant to 7 CFR 205 400(c), access for onsite inspection of an organic operation must include access to noneertified production and handling areas, structures and offices.
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NOP PROCEDURES >

- Timeline to repond to NONC: 30 days of receipt of the NONC
MINOR ISSUES
‘lr - Timeline to rebut NONC: 30 days (new 2026 BAC CRI procedure)
To Appeal Committee (CRI)
NOTICES OF
NONCOMPLIANCE
(NONC) Once the 30 days have passed, remember that you must refer to the steps listed in the
‘L Penalty Matrix.
DENIAL or
PROPOSED Mediation:

SUSPENSION OF o _ . . _

CERTIFICATION * A certified operation/applicant may request mediation to resolve a denial of

certification or proposed suspension/revocation of certification issued by sending
A COMBINED NONC the mediation request within 30 calendar days of receipt of the notice;
SUSPEREIGN AND PROPOSED
SUSPENSION
* The control body may accept or reject a request for mediation. If rejects it, the cb
\ DENIAL or must send a written notification of rejection by including the right to request an

PROPOSED appeal, within 30 calendar days of the date of receipt of the written notification of
REVOCATION OF N L
CERTIFICATION rejection of the request for mediation.

Kindly reminder to monitoring anniversary date and to issue minor NC related.
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MANAGEMENT OF NOP NONC LETTERS

The inspector in BAGWS should not open any NOP NC (remind that for the evaluator is in charge to issued the official NOP NC
letter). Inspector must ONLY fill in the SPECIFIC FORM FOR NOP M_34 Exit Interview where are listed all the findings identified.

The inspector must also enter in the M_34 the sections of the NOP standard that the operator has violated.

1) Technical evaluator must open the non-conformity on BAG, choose the type of NONC [*] then click on the “create letter”

button. The NONC letter will be generated automatically;

2) After that, the evaluator fill in the letter, choosing the type of non-compliance (major or minor) the description and the

sections of the National Organic Standards violeted;

3) Once the NONC letter in completed, the evaluator must to send it to the dedicated e-mail: ncthirdcountries@bioagricert.org

for sign;
4) The letter will be signed and will be send via PEC to the operator (with the technical evaluator in CC) by Italy Office;

5) For NOP It is mandatory to archive the PEC email in the NONC document folder.
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GUIDELINE TO USING THE BAG IT TOOLS

Inspector:

* how to opening an EU non conformities by BAGws;
* specific management of non-compliance NOP.
Evaluator:

* how to create EU and NOP non compliance letters;

* specific procedure for sending non-compliance letters NOP

GUIDELINE TO USING THE BAG IT TOOLS
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ISPECTOR - NC DETECTION

= BioAgricert [E3

Create or update a not conformity report

Company name and legal seat address

Z0oT
SAVINO azienda Test

via ferrarese, 24
40100 Bangkok, TH

Cause elements

Code
A1.07 - Failure to compile or update and incorrect filing of company registers and other mandatory documents and/or documents agreed with the CB v

Not conformity / measure type:

Description /
A1.07 - Failure to compile or update and incorrect filing of company registers and gther mandatory documents and/or documents agreed with the CB

The application and other documents do not match the reality of the company]

Lot, plot surface and if applicable TMC

GUIDELINE TO USING THE BAG IT TOOLS
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All supporting evidence for non-compliance management must be
ey attached here:

bioag rice rt Qu NON-CONFORMITY REPORT =i
s S i  PondChutt . I NSDECTION O —— — - CONTHOL AREAS MPLETE
::?‘mﬂmzmam;mw B byRS ffed by RAQ approved by GG E AL 10N PREVIOUS INSF 10N A CONTROL AREA LETE
soaptcet 301212024
Inspection attachments °
inspector PKO1 Kantaphon Pisitbanyong operator code | IT BIO 007 Z0OT
operator SAVINO azienda Test
regist office VIA FERRARESE. 24 - 40100 BANGKOK () Inspection report and checklist
UP detection 080028 - 40100 SAN LAZZARO DI SAVENA (BO)
date detection | 030712025 scheme ORGANIC-EU Norecordsiavaliabie
type FAILURE
A107 Failure to compile or update and incomect filing of company regt: and other Y ts
andfor documents agreed with the CB
The inspector should not create a non-compliance report to state

that they have not detected any non-compliance.

cause elements

A1.07 - Failure to compile or update and incorrect filing of company registers and other mandatory documents and/or
documents agreed with the CB

The application and other dosuments do not match the reality of the company. Certification Scheme: | ORGANIC-EY - | Detection Date: 17/01/2025 [i5] | Non-compliance n® ORGANIC-EU/2025/00173
Data Vista e Conf.: | | Data Delibera: | |

T Detection lspection: Inspection - 17/01/2025
Review: D Office release: D
Review: D Investigation: D
Rec. NC: | Codification: IN/A <
BAC technician for the company
Kantaphon Pisitbanyong asddddddawergaefasdf From investigation:

During the Inspection No Non-conformity was observed

]
—_— —_—
Description:

GUIDELINE TO USING THE BAG IT TOOLS
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BAG SYSTEM

When the inspector open a NC major/critical, BAGws send us an email (to ncthirdcountries@bioagricert.org).

The evaluator must monitor the «Open NC» box, in this box you can see all the opened/treated non-conformities of the
assigned operators.

Ciao Luca

Data: Certificate request Operators w/o first inspection Operator w/o Documentary evidences || Sign certificate request Untreated complaints
| o Staff | ) L . ; ) ) ;

There are 22 certificate requests First inspection to perform: 0 Documentary evidence to be issue: 0 There are 0 signature requests 0 Untreated complaints
| . Other contacts |
| % User | 8 Urgent request

Among these 0 are extensions
| © Anagraphic data | A
|  Lead | Internal audits Insp. reports to evaluate Variation appl. w/o certificate Open NC \
~ : . - i 1 Open NC
e 0 Internal audits 22 Insp. reports to evaluate 0 Variation appl. w/o certificate g s =
[+ Communication | [TODO]Di cui 1 irregolarita e
[E ey | 0 infrazioni

=
| , Control plan | ¢ * \
1 T A -

GUIDELINE TO USING THE BAG IT TOOLS
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BAG SYSTEM

» SAVINO azienda Test (ABCempqvz) - Non compliance

[200T] CF: ZNDDRVB0A418603S P.iva: 01010101010 Regione: Bangkok (ABCempavz)

Search: X |

Certi lion
ORGANIC-EU 2025 01-10
ORGANIC-EU 2024-12-19

D1.04 - Inadequate agronomic practices Nessuna
[TODOJAAD1 - Le misure preventive adottate non sono conformi Grave OPEN

ORGANIC-EU 2024-12-19 [TODO]DD.05 - L'operatore si awvale dell'esenzione prevista dall'art. 35(8) del Regolamento in modo non conforme Critica OPEN
ORGANIC-EU 2024-12-20 [TODOJAA.00.01 - Mancato pagamento della tariffa all'Crganismo di controllo Critica OPEN
ORGANIC-EU 2024-12-23 [TODOJAA.00.02 - L'integrita del prodotto biologico & compromessa per cause indipendenti dall'operatore Critica OPEN
ORGANIC-EU 2025-03-04 A1.01 - Absence or i let ofd on contracting out operations to third parties Nessuna OPEN
ORGANIC-EU 2025-01-20 F2.13 - Use of unregistered drugs for aquaculture Nessuna OPEN
ORGANIC-EU 2025-03-07 N/A Nessuna OPEN
ORGANIC-NOP 2025-06-18 NOP014 - Template N Exclusion from organic sale Nessuna OPEN

ORGANIC-EU 2025-06-18
ORGANIC-EU 2025-07-03

PT2.02 - Significant deviation between input and output calculation (mass balance) Nessuna
A1.07 - Failure to compile or update and incorrect filing of company registers and other mandatory documents and/or documents agreed with the CB Nessuna

| 4= SAVINO azienda Test (ABCempqvz) - Non Compliance

[Z00T] CF: ZNDDRVB0A41E603S Piva: 01010101010 Regions: Bangkok (A8Cempavz)

[TODO]Specifica: [TODO]Vecchio regolz

Certification Scheme: | ORGANIC-EU ) | Detection Date: |03_f0?f2025 | MNen-compliance n®; ‘GRGMK]—EUIEUZS]?NSZ
Data Vists e Conf: | @ Data Deliberai | |
Detection Ispection: Inspection - 03/07/2025
Review: D Office release: D Daliberatoria: D
Review: O Investigation: | [TODOJAr11: |
Rec NG | Codifcation | 107 - Faue o com |

O

From investigation:

‘M 07 - Failure to compile or update and incorrect filing of company registers and other mandatory documents and/or documents agreed with the CB

Description: ‘

The application and other documents do not mateh the reality of the company,

GUIDELINE TO USING THE BAG IT TOOLS

Once the inspector has closed
the inspection report on BAGws,
the evaluator will be able to see
all the information contained in
the non-conformity report
directly on BAG.

The section “description” on non
compliance page on BAG is
linked to the section “cause
elements” on non conformity
report filled by inspector.
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Detection date = inspection date.

Report completion date = date on
which the inspector close the report
on BAGws.

The count of the days available for
issuing the letter will start from this
date; the expiry date for the
issuance of the letter will appear
automatically in the box “issuing
deadline letter”.

As regards the deadline for
submitting corrective actions, this
will also be calculated automatically
based on the type of non-
compliance, starting from the date
of the issuing of the letter.

roeamrem = UPDATE NON COMPLIANCE PAGE ON BAG NEW
Certification Scheme: ORGANIC-EU + | Detection Date: 15/03/2026 [35] | Non-compliance n*: ORGANIC-EU/2026/25945
Data Vista e Conf.: E Data Delibera: |
Detection Ispection: [][3] inspection - 15/03/2026
Report completion date: 24/03/2026 E
Review: | Office release: O Daliberatoria: O
Review: O Investigation: O [TODOJArt11: O
Rec. NC: Codification: C€2.05 - Lack of separa ¥
From investigation: O
| C2.05 - Lack of separation of productions and technical means not allowed in mixed farms
Description:
Lot:
'
Evaluator internal notes:
Issuing date: . 24/03/2026 E Issuing deadline letter: 03/04/2026 @ Issued letter:
'
Corrective action:
Corrective action date: fis] Exp. Corrective Action: 13/04/2026 5 Corrected: [

GUIDELINE TO USING THE BAG IT TOOLS
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HOW TO CREATE THE EU NC LETTERS - STEP 1 -

Certification Scheme: ORGANIC-EU ~ | Detection Date: 15/03/2026 E | Non-compliance n*: PRGANIC-EUIZOZGRiN?
1) Enter the text of the NC letter in the s il Dete Dt I
”description" box (please delate the NC Detection Ispection: D!nspectlong/’OB/ZOZﬁ
«, . . . Report completion date: 24/03/2026
code as it is an automatic duplicate); o
Review: D Office release: D Daliberatoria: D
Review: (| Investigation: O [TODOJArt11: O
2) The ‘lot’ (= lot code) box must be used - | ok Saah
when the decision involves a suppression;
From investigation: O
. “ ” “ ” C2.05 - Lack of separation of productions and technical means not allowed in mixed farms
3) Click on “issued letter” and “create letter”. oo
. [l
The NC letter and the M_38 will be generated .
automatically.
Evaluator internal notes:
This new box can be used When, for examp|e’ Issuing date: | 24/03/2026 ] Issuing deadline letter: | 03/04/2026 3 Issued letter
the evaluator have to reclassify a NC code. I
(e.g. the inspector choose A1.07 when in fact
A1.05 iS co rr‘ect). Corrective action date: @ Exp. Corrective Action: 13/04/2026 @ Corrected: (|

GUIDELINE TO USING THE BAG IT TOOLS
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Bioagricert Srl Unipersonale

s0ggetta a diretione e coordinamento di FoodChain 1D Inc
Via dei Macabraceia 8 | 40033 Casalecchio di Reno (BO)
Tel. 051 562158 | Fax 051 564294

wwaw. bicagricsrt org | info@bioagricertorg

bioagricert$s

L5_NC_MIN ed01 nv01 of 18/03/2026

Pratocol n*{protocolio}
Non-compliance n*{numero}

To the attention of
{ragionesociale}
{sedelegale}
O code {codi }

The undersigned control body for organic preduction Bioagricert srl, on the basis of what is established by EU Reg. 848/18 and related previsions,
communicate to the operator at the address the NON-COMPLIANCE MEASURE described below.

AREA OF NON-COMPLIANCE {ncarea)
NON-COMPLIANCE CODE {necodifica)
DETECTION DATE {nedatarilievo}
MEASURE APPLIED {misurabase}
TYPE {grado}
ACCESSORY MEASURE / NOTES misuraaggiuntival)
DESCRIPTION descririone)
REGULATION OF REFERENCE rifnorma}
ELEMENT OF CAUSE elementicausa)
TREATMENT AND FORMULATION OF within 60 days upon receipt of this document, the operator must send evidence of non-compliance treatment
CORRECTIVE ACTIONS and relating to the obligations and the proposal for appropriste corrective sctions
|‘ASSDCIATED TIMELINE
I|REIT[RAT&ON failure to comply with the requirements and/or repetition of the event will result in the application of more serious
a for by the
The ion of the and the proposal for corrective actions must take place on the M_38 form attached to this letter; the completed

and signed form must be sent to the email address ncthirdcountries @bioagricert. org within 60 days of receipt of this communication.

The operator has the right to appeal against the measures adopted by Bioagricert. The appeal must be submitted to the Appeals Committee (CRI)
within 30 days of receiving this communication, via certified email to bicagricert@pec.bioagricert.org or via registered mail with return receipt. The
appeal must be signed by the legal representative (or his/her proxy if submitted by another person) and contain at least the precise indication of
the contested provision, an explanation of the reasons for the appeal and supporting documentation. The appeal does not interrupt the execution
of the measures adepted until a different ruling by the CRI. The cost of the appeal is borne by the losing party.

for Bicagricert
CEO
Alessandro Lombardi

Bioagricert Sel Unipersonale

s0ggetta a direrione e coardinamento di FoodChain 1D Inc
Vis dei Macabrscela 8 | 40033 Casslecchio di Reno (BO)
Tel. 051 562158 | Fax 051 564294

weww. Bloagricert org | info@boagricert org

bioagricerty

M_38 ed01 n/01 of 18/03/2026

NON-COMPLIANCE COMMUNICATION REPLY FORM

Non-compliance n *{numero}

{ragionesociale}
{sedelegale}
Operator code {codiceoperatore}
AREA OF NON-COMPLIANCE {ncarea)
NON-COMPUANCE CODE {necodifica}
DETECTION DATE [ncdatarilievo)
MEASURE APPLIED {misurabase}
TYPE {grado}
ACCESSORY MEASURE / NOTES misurasggivntival)
DESCRIPTION descritione)
REGULATION OF REFERENCE rifnorma)
ELEMENT OF CAUSE . i
REPLY TIMING This form must be completed and sent to Bioagricert at the email address ncthis 2 icert org
within 60 days in case of minor non-compliance
20 days in case of major and critical non-compliance and in any case after having received communication of
provision from Bioagricert offices.

The action plan for the correction of non-conformity means the actions that the operator must adopt, with the relative timing, in order to carrect and prevent the
recurrence of the ascertained non-conformity and includes, # applicable, the updating of precautionary measures and controls.

|‘ DESCRIPTION OF THE ACTION PLAN FOR THE CORRECTION OF NON-COMPLIANCE

| Fare dlic o toccare qui per immettere il testo.

Fare dic o toccare qui per immettere il testo.

I ATTACHMENTS [su) of what declared must be attached|

| Fare clic 0 toccare qui per immettere il testo.

)| Fare dic o toccare qui per immettere il testo.

I] Fare dlic o toccare qui per immettere il testo.

date

GUIDELINE TO USING THE BAG IT TOOLS
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HOW TO CREATE THE NC LETTERS - STEP 2 (generate protocol number)

4) Click on the paper clip; bioagricert$ Bl S ( ? N create letter || mm Documents
5) Click on «booking»; © Refresh |[& New (® booking ) || Link
SN—

6) Enter the «document date» and the «typology»

. Protocol: | 1202507100949U
by selecting «NON-COMPLIANCE»;
Protocol Date: 10/07/2025
Document Date: |10/0?/2025 ‘
7) Copy and paste the protocol number in the NC Typology: NON-COMPUANCE' -
letter; Notes:
File:

8) The letters must be send to the dedicated e-mail
address: ncthirdcountries@bioagricert.org

\ The letters will be signed and returned to the sender evaluator.

GUIDELINE TO USING THE BAG IT TOOLS
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EXAMPLE OF EU
NC MANAGMENT

When m_38 received-> click on
«corrected» flag and write in
the section «corrective action».

The end date of an EU nc can be
the same date of documental
review (e. g. application to be
revised, a minor condition
example) or can be close after
the inspection, if necessary.

GUIDELINE TO USING THE BAG IT TOOLS

Certification Scheme:
Data Vista e Conf:

Detection Ispection:

Report completion date:

Review:
Review:

Rec. NC:

From investigation:

Description:

Lot:

Evaluator internal notes:

Issuing date:

Corrective action:

Corrective action date:

End Date:

Closing Notes:

ORGANIC-EU « | Detection Date: | 15/03/2026 i3] | Nen-compliance n: (ORGANIC-EU/2026/25945
| @ & Data Delibera: \ I ‘
[1][3] inspection - 15/03/2026
| 24/03/2026 )
] Office release: | Daliberatoria:
| Investigation: | [TODOJArt11:
| Codification: A1.07 - Failure to com >
O

[A1.07 - Failure to compile or update and incorrect filing of company registers and other mandatory documents and/or documents agreed with the CB
Deficiency in record management: missing harvest record of crop xxxx of december 2025

wE

24/03/2026 E Issuing deadline letter: 23/04/2026 E Issued letter:
'operator reply with m_38 see prot. xo00000 and evidence xooo00x (harvest record of dec 2025)
the effectiveness will be verified during next inspection
30/03/2026 @ Exp. Corrective Action: 24/05/2026 @ Corrected:
Gs



bioagricert
STEP FOR CREATE THE NONC NOP ON BAG

- SAVINO azienda Test (ABCempqvz) - Non Compliance

[200T] CF; ZNDDRVE0A£186035 P.iva: 01010101010 Regione: Bangkok (ABCempqva)

[TODO]Specifica: [TODO]Nessuna ¥
Il:ertiﬁcaticn Scheme: ORGANIC-NOP IDetectian Date: | 11/07/2025 Non-compliance n®: ORGANIC-EUIZOZSM
Data Vista e Conf: Data Delibera: |L |
Detection Ispection: { \
Review: O Office release: O Daliberatoria: O
Review: O Investigation: O [TODOJArt11: O
Rec. NC: Codification: N/A =
N/A
= = NOPQO1 - Template A NONC Applicant
Frominvestigation: O NOPOQQ2 - Template B Approval for certification
N/A NOPQ03 - Template C Denial certification for Applicant
NOPQO04 - Template D Combined NONC and denial Applicant
Description:
NOPQO5 - Template E_1 Letter of resolution of NONC
NOPOO6 - Template E_NONC
= NOPOO7 - Template F NOPS or NOPR rev 01
NOPQO8 - Template G Combined NONC and NOPS rev 01
Lot: NOPQQ9 - Template H NOPS or NOPR with willful rev 01
NOPQ10 - Template | Notice of suspension or revocation rev 01
NOPQ11 - Mediation Agreement
NOPQ12 - Template L Acceptance mediation request
Treatment: NOPQ13 - Template M Rejection of mediation
NOP014 - Template N Exclusion from organic sale
NOPQ15 - Template E_2 NONC anniversary date

1) Select «<ORGANIC NOP» in the certification scheme section;

2) Choose the right template.

GUIDELINE TO USING THE BAG IT TOOLS
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A FOODCHAIN ID COMPANY

When CORRECTIVE ACTION
received-> close the NC in BAG
with the same date of NC
resolution (or, in case of first
applicant with BAC, the letter of
appoval of certification, NOP002
Template B).

- When NC resultion/approval of
certification signed and sended to
the operator, remind to close it in
BAG.

GUIDELINE TO USING THE BAG IT TOOLS

NOP NONC MANAGEMENT

NONC

Rec. NC: Codification: NOP015 - Template E,. ~
From investigation: O
Template E_2 NONC anniversary date
B _) operator did not send within anniversary date the annual confirmation.
escription: -.
) ] e
| corrective action under prot. xooou, see resolution Iette:i
Closing Notes;
R e S O I u t i O n [TODO]Specifica: [TODO]Nessuna v
S C re e n Certification Scheme: ORGANIC-NOP * | Detection Date: on-compliance n’: [ORGAN&C-EU/ZGW
bata Vista e Conf: | |5 Diiniia [
Detection lspection: @ |
Review: O Office release: O Daliberatoria:
Review: (] [TODOJAr11:
Rec. NC: | Codification: NOPOO5 - Template £, ~
rom investigation: N
N/A
Description:

M IEJ |iJ Products:
End Date: 15/07/2025

corrective action under prot. 0000

Closing Notes:
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